MealConnect =i

Create a Receipt

9:41 -

4
£ Upcoming

+ Issue J + Receipt J

Q Search

Monday

Walmart #123

2551 W Cermak Rd, Chicago, Il,
60608

AWAITING PICKUP FROM SAFE HAVEN

Aldi #5436

3421 washingten St, Chicago, Il,
60608

Tuesday

‘Walmart #865

@764 President St, Chicago. Il,
60608

AWAITING PICKUP FROM SAFE HAVEN

%41 il -

“« New Receipt Cancel

Today st Walmart from 10:00 s - 10O pen

What items did you pick up?

Bakery

Dairy

Produce

Meat

Prepared / Perishable

Beverages

Mix

e o P @B B O

Manfand

Receipt created!

The receipt that you have created has
been received successfully.

Chat with a Donor or Food Bank

941 ol T -

]
¥ Chat
Recent  All Chats

Greater Chicago Food Depesitory
60608

Walmart #123

American Association of Diabetes Educators

41 il T -
]
¥ Chat

Recent All Chats

Aldi #1234

DONATION HAS BEEN PICKED UP
Aldi 8546
Pleas

Aldi 4234

041 l 7 -
«~ Walmart #123

3945 N Sherman Rd, Chicago, Il, 60608

& piease come to the back
when you arrive

IDONATION HAS BEEN PICKED UP.

=

Accept a Real-Time Donation

9:41 ol T -

&
& Upcoming

+ Issue ] l + Receipt

Q search

Monday

Walmart #123

2551 W Cermak Rd, Chicago, II,
60608

WAITING FOR RESPONSE 59:08

Aldi #5436
3421 Washington St, Chicage, Il,
60608

Tuesday

‘Walmart #865

8764 President St, Chicage. Il,
60608

AWAITING PICKUP FROM SAFE HAVEN

é’:rzﬁi 9

041 T -

New Pickup Request Cancel

Waimart #123

Review the donation details

(D) This pickup requires refrigeration.

Bakery D

2,000 Ibs

Produce s

2,000 Ibs

Reject pickup

941 ol T -

€ New Pickup Request cance
Walmart #123

Choose a day for this pickup
May 2023

SUN MON TUE WED THU FRI SAT
2 3 4 5

[ 7 8 9 100 n 12

Choase a pickup window

Accept Pickup

Reject pickup

For Agencies

@ Create Receipt

On the donation card, tap “+ Receipt” in the
top right corner.

@) Add & Review Details

If prompted, add details such as categories,
pounds for each category, and any notes.

© Receipt Created!

Review the details and tap “Save Receipt”.
That’s it! Your receipt will be submitted.

View Chat History

See all new and recent chats, get notified when
a new chat has been received.

All Chats

Easily find your food bank or a donor by
searching in “All Chats”.

1:1 Messaging
Quickly send a message using quick chat
messages. You can also send custom

messages, photos, and receive system status
updates.

@ Respond to Request

Tap the card with the “Waiting for response”
status to respond to a request. A countdown
will let you know how long you have to reply
before the request expires.

@ Review Details

See categories, pounds, and additional
information such as if refrigeration or freezing
will be necessary.

© Choose a Date and Time

Choose a day and time window from the
available options. Tap “Accept Pickup” to accept
the request. If your agency cannot take this
request, tap “Reject pickup”.



View Donation Details

9:41 T -

&
& Upcoming

+ Issue ] { + Receipt J

Q search J

Monday

‘Walmart #123
2551 W Cermak Rd, Chicago, Il,
60608

AWAITING PICKUP FROM SAFE HAVEN

Aldi #5436
3421 Washington St. Chicago, II.
60608

Tuesday

‘Walmart #865

8764 President St, Chicago, Il,
60608

AWAITING PICKUP FROM SAFE HAVEN

fery 9
£

a4t il T -
<« Donation Details
Donor Agency
pickus Faon
Walmart #123

@ 55 E Monroe St, Unit 3420,
Chicage, IL 60603

Q B47-343-5432

B3 scheduled
Tuesdays

See Donor Details

On the “Upcoming” tab, tap on a donation card to view more details.
See donor information such as address and phone number. Tap on the
address to see it on your map app, or tap on the phone number to call
the donor.

Other Donation Details

Create a receipt or report an issue for this donation. You can also
quickly access chat with this donor, see upcoming donations from this
donor, or see all receipts from this donor.

View Receipts & Receipt Details

a:41 -
§
¥ Receipts

Q Search

- N
((Lost 30 days v )

Aldi#2s2 4,000 o0s/12/23
AldiH4323 3055 os/1a/2s
oAt S, 540 oz/12/23
L o 320 04/23/23
e 300 o123
120 e7/1a/23

80
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<« Receipt Details
m Agency
Walmart #123

@ 55 E Monroe 5t, Unit 3420,
Chicago, IL 60603

@ B47-343-5432

See upcaming See all recsipts
sicwes up on
06/23/23 c
(] Bakery 2008
oy
% produce 20168
= Meat 5013

Refigeration  Pick-up 344" Drop-off 34.4*

& Dairy s0lbs

Report an Issue

9:41 ol T -

Upcoming

+ Issue L + Receipt ‘

Q search

Mday

‘Walmart #123

2551 W Cermak Rd, Chicago, Il
60608

AWAITING PICKUP FROM SAFE HAVEN

Aldi #5436
3421 Washington St. Chicago, II.
60608

Tuesday

‘Walmart #865
8764 President St. Chicago, II,
60608

AWAITING PICKUP FROM SAFE HAVEN

licry L]

9:41 -

< Issue with Pickup  cancel

Today at Waimart from 10:00 am - 100 prm

What was the issue with the pickup?

Driver i sick
Vehicle problem
Donor issue

Other

View Receipts
Tap the “Receipts” tab to view all past receipts.

Receipt Details

Tap a receipt card to view more details. You can see details for the
agency, donor, and the donation. View categories and pounds, as well as
notes and photos.

@ Report Issue
Tap “+ Issue” to report an issue.

841 T -

Issue with Pickup

Today at Walmart from 10:00 am - 100 pm

€) Add Details

Indicate what the issue was. Add details if
prompted in the app to do so.

Issue reported

The issue that you have reported has
been received successfully.

© Issue Reported

That’s it! Issues created in the MealConnect app

will be reported.

Done



Edit a Receipt

241 T -
<« Receipt Details
Donor Agency
Picken up FRoM
Walmart #123

@ 55 E Monroe St, Unit 3420,
Chicage, IL 60603

@ 847-343-5432

See upcoming See all receipts

06/25/23 °
) Bakery 2015 Picku g

) Produce 208ms

NOTES
Lorem ipsum dolor sit
Lectus vitae velit magr

Metrics

. e e
L -. - - ==
Thanks for adding a mobile receipt!

©Only 1left to hit your monthly goal.

- phmart 8100

241 al T -
Edit a Receipt Eancal
06/23/23
Choose a different date
mrenss up ar
Walmart #123
Choose a different danor

Bakery o

Pounds for bokery
20

Pick-up lomperatirn
344

Produce ]

Pouns for produce
20

+ Category

hates
Lorem ipsum dolor sit amet
consectetur, Lectus vitae velit magna
gravidain.
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o) meay T
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R
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‘You hit your monthly goal!

X

e

Thanks for serving your
community and uploading so
many mobile receipts this
month. Job well done!

e

W atmant #130

View Produce Guide

541 e -
&
¥ Settings

Name: Joe Jones

Ermsil joojonesa sgencycom

Terms of service >
Privacy policy 3
How to use MealConnect app >
Produce guide 3y
i) Language English (EN) >

Share feedback >

—
‘ Logout

041 T -

& Produce Guide

Acceptable

041 -
<« Receipt Details
Donor Agency
PickeD ur Fom
‘Walmart #123
® 55 E Monroe St, Unit 3420,
Chicago, IL 60603
& 847-343-5432
See upcoming See all receipts
06/23/23
7 Bakery 205 Pickup
S produce 20bs
NOTES

Lorom ipsum dolor sit amet consectetu
Lectus vitae velit magna gravida in.

Impact

JUNE 2023

®

Job wall done!

View the Guide

Editing Available

If a receipt is editable, a pencil icon will appear
on the right side of the screen.

Editing a Receipt
Tap the pencil icon to edit the details about
the receipt.

Edit Unavailable

If a receipt is no longer editable, a gray lock
icon will display instead of a pencil.

Monthly Goal

Agencies are encouraged to submit at least 4
mobile receipts per month.

Celebrating Impact

After each mobile receipt is submitted, the
MealConnect app celebrates the agency’s
progress.

Collecting a Badge

If the agency meets the monthly goal, they
will be awarded a badge.

On the Settings tab, tap “Produce Guide.”

See What’s Acceptable

See what kinds of produce are acceptable vs
unacceptable.



Spanish Translation

241 | T -
g
¥ Settings

Name: Joe Janes

Email joejones@agency.com

Terms of service >
Privacy policy >
How ta use MealConnect app >
Praduce guide >
(¥ Language English (EN) >
Share feedback >

| Logout
Version 11

&« Language

Espanol (EE. UU)

Share App Feedback

541 e -
& .
¥ Settings

Name: Joe Jones

Email joejones@agency.com

Terms of service >
Privacy palicy >
How ta use MealConnect app >
Produce guide >
## Language English (EN) >
Share feedback >

—_—————————
Logout
version 11

o1 -l -

Share feedback  cancel

Your email {optional)

Offline Mode

941 -l -

§ Upcoming

+ Issue + Receipt

8 You are currently offline. Full app
functionality will return when you're back
fine.

i

New Receipt

10:00 am - 100 pm

Offline receipt saved!

You are currently offiine, but your
receipt has been saved. Your receipt
will be submitted once your
connection is restored.

Change Langauge
On the Settings tab, tap “Language”

Translate to Spanish

Changing the language setting to Spanish will
translate key parts of the app.

Feedback Sent!

ol

/

Thanks for sharing!
We really appreciate it. Your feedback

helps us continually improve the
MealConnect app.

941 = -

+ Receipt

AR You are currently offiine. Full spp
functionality will return when you're back

é Receipts

Walmart #123 =
2551 W Cermak Ra, Chicago, Il 60608

@ naoson @ soms

kkkkkkkk

Share Feedback
On the Settings tab, choose “Share Feedback”

Add your feedback. You can add your email if
you'd like. The MealConnect team will review
your feedback.

Offline Mode

If you are offline, you can still record receipts
and issues.

Tap the “+Receipt” or “+Issue” button to add
a receipt or issue. Any receipts or issues
added while in offline mode will be saved to
your device. They will be submitted once
connection is restored.
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